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Data Analyst                                                                                                        Email:manojord23@gmail.com  
SAS/ Risk Data Analyst                                                                                      Phone: 321-348-4941
PROFESSIONAL SUMMARY:
· Over 9 years of extensive experience in IT experience and technical proficiency on different platforms - Windows and UNIX, also having worked in updating, data extraction, transformation and loading to data warehouse, data analysis, updating, testing, trending, mapping analysis and business driven data validation.
· SAS ETL developer with expertise in design and development of Extract, Transform and Load processes for data integration projects to build data warehouse.
· Demonstrated high level of proficiency in SAS programming with expertise in Importing and exporting raw data files.
· Designed and developed complex ETL workflows and mappings using Informatica PowerCenter to extract, transform, and load data from various source systems into data warehouses.
· Optimized ETL processes for performance, scalability, and efficiency by fine-tuning Informatica mappings and sessions, reducing data processing time and resource consumption
· Experience in Data analysis and Reporting in health care, finance, and marketing sectors. SAS experience includes detailed knowledge of statistical analysis of financial, marketing and health care data and in the production of reports, tables, graphs, and listing.
· Extensive experience in ETL and business intelligence tools such as – Tableau, Informatica, and Alteryx.
· Proficient in data analysis, data profiling, and data quality management techniques using Oracle SQL.
· Analyzed weekly, monthly, and quarterly retail sales data to identify trends, forecast demand, and adjust sales strategies, resulting in a 15% increase in quarterly revenue for the retail sector.
· Extensive experience with Teradata, including SQL query optimization, indexing, partitioning, and performance tuning.
· Proficient in data analysis, data profiling, and data quality management techniques using Teradata.
· Leveraged advanced analytics to segment retail customer data and identify purchasing patterns, enhancing targeted marketing campaigns and increasing customer retention by 20% in the retail industry.
· Experienced in using JIRA for tracking project tasks, issues, and progress across multiple projects. Regularly used JIRA to create, assign, and track tasks, bugs, and features, ensuring timely completion of work items
· Automated routine system administration tasks using Bash scripts, resulting in a 40% increase in operational efficiency and reduced system downtime
· Hands – on experience on performing data analysis on the data stored in variety of systems such as – Oracle, MS Access, SQL server, MongoDB, Redshift, and Snowflake.
· Well versed with big data on AWS cloud services i.e., EC2, S3, Glue, Athena, EMR and RedShift
· Expert at scoping the business problem, gathering the appropriate data, blending various data sources, and telling compelling stories using stellar visuals.
· Extensive knowledge in Business Intelligence and Data Warehousing Concepts with emphasis on ETL and System Development Life Cycle (SDLC).
· Experience using Python to perform - advance data blending and developing data pipelines for data science teams.
· Developed several enterprise scale business intelligence systems in tools such as Tableau and Power BI.
· Optimized the BI user experience by designing - aggregate tables, Tableau extracts, scheduled reports, etc.
· Experience in Performance Tuning and Debugging of mappings and sessions. Strong in optimizing the Mappings by creating/using Re-usable transformations, Mapplets and PL/SQL stored procedures.
· Extensive experience in SQL Server 2016/2012/2008 Business Intelligence tools - SQL Server Integration Services ( SSIS), SQL Server Reporting Services (SSRS), and SQL Server Analysis Services (SSAS). 
· Collaborated with cross-functional teams to develop Python scripts that integrated with APIs, enabling real-time data access and improved system interoperability
·  Successfully implemented Clarity PPM solutions tailored to organizational needs, optimizing project and portfolio management processes.
· Proactively identified opportunities to enhance Clarity PPM capabilities and streamline business processes through automation and optimization.
· Experienced in data modeling using DAX expressions to define relationships, calculated columns, and calculated tables for creating robust data models in Power BI, Excel Power Pivot, or SSAS Tabular.
· Experienced in leveraging DAX capabilities to perform in-depth data analysis, identify trends, patterns, and anomalies, and derive actionable insights to drive business decisions and strategies.
· Proficient with Data Warehouse models like Star Schema and Snowflake Schema. Hands on experience in using quantitative approach to solve analytical problems. 
· Development experience with Oracle database.
· Experienced in Data Analysis, Data Modeling, Data Migration, and Reporting
· Experience in performing Ad Hoc Queries for various application and reports on a daily basis using complex SAS/SQL Queries.
· Developed Python scripts for cloud platforms (AWS, GCP, or Azure) to automate resource provisioning, monitoring, and management.
· Created custom Python scripts for data extraction, transformation, and loading (ETL) from various data sources, including APIs and databases such as MySQL, PostgreSQL, and MongoDB.
· Experience in SAS Report Generating Procedures like PROC REPORT, PROC SQL, PROC FREQ, PROC MEANS, PROC TABULATE, PROC TRANSPOSE, PROC PRINT.
· Experience on using Tableau functionalities for creating different Reports, Interactive Dashboards with page and Dashboard Prompts.
· Designed and developed various analytical reports from multiple data sources by blending data on a single worksheet in Tableau Desktop.
· Experience in creating Dashboards, reports as needed using Tableau Desktop.
· Good understanding of programming standards and software development best practices
· Experienced in working with requirement analysts, developers, and testers for complex projects during the full Software Development Life Cycle (SDLC).
· Designed and automated data pipelines using Python, Pandas, and SQL, reducing manual intervention and accelerating data processing tasks, resulting in significant time and resource savings.
· Demonstrated expertise in building automated workflows and ETL (Extract, Transform, Load) processes, integrating Python scripts with SQL databases to orchestrate data movement and transformation seamlessly.
· Possess a strong ability to adapt and learn new technologies and new business lines rapidly.
· Performed data extraction, analysis and published results using SAS ENTERPRISE GUIDE.
· Extensively worked with Business Partners, Statisticians, and key stakeholders to provide SAS programming for analyzing data as well as generating reports, tables and listings.
· Excellent team player with strong analytical, problem solving, interpersonal skills and quick learning abilities.

EDUCATION:
· Master’s in computer science, New York Institute of Technology, New York, USA
· Bachelor’s in computer science, Jawaharlal Nehru Technological University, Hyderabad, India
TECHNICAL SKILLS:
Operating Systems: UNIX, Oracle, SQL Server, Teradata 12/13, MS Windows XP/Vista, MS 2003 server
Language: Python, R, SQL, Linux, UNIX shell scripting, Java ,SAS, SQL, C
SAS Tools: SAS/Base, SAS/Macro, SAS/Stat, SAS/Connect, SAS/ODS, SAS/ACCESS, SAS/ETL, SAS /Graph, SAS/OLAP Server, SAS BI platform. 
Business Intelligence: Looker Studio, Power BI Desktop, Einstein Analytics, SAP Business Objects, Tableau Desktop (2018.1.x/10.x/9.x/8.x), DAX,Tableau server (10.x/9.x/8.x), Workday, Reader, Online, Crystal reports, MS Excel, SSRS and Excel Power View, SAS Web Report Studio
Database: MS-Access, Oracle, Teradata, SQL server, DB2.
Methodologies: Software Development Life Cycle, Agile, Waterfall, Data Modeling Logical/ Physical/ Dimensional, MS Project, SQL Profiler, Toad and TFS. 
Other Technologies: Python, Pandas, NumPy, Matplotlib, Scikit-learn Data Management, GCP(Google) Big Query, Microsoft Office (Word, Excel, PowerPoint, Outlook).
CERTIFICATIONS: Google Cloud Certified - Professional Data Engineer. Google Certified Course-Python. SAS Certified Base/Advanced programmer for SAS 9.
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PROFESSIONAL EXPERIENCE:

Kohl’s Department Store, WI		                                                                               Dec 2017 – Till Date
Data Analyst/Risk Analyst
Responsibilities:
· Developed and optimized complex SQL queries in Google BigQuery, leveraging advanced SQL concepts including Aggregate functions.
·  Utilized Google BigQuery to analyze large datasets and extract actionable insights through sophisticated SQL queries.
· Implemented efficient data processing pipelines in Google BigQuery, enhancing data retrieval and analysis capabilities.
·  Demonstrated proficiency in data manipulation and transformation using Google BigQuery's SQL dialect.
· Conducted market analysis using external data sources and internal performance metrics to anticipate market trends in the retail industry, aiding in the introduction of 10 new retail product lines that captured emerging market demands.
· Employed Google BigQuery's features to aggregate and summarize data effectively, driving informed decision-making processes.
· Wrote complex SQL queries using advanced SQL concepts like Aggregate functions.
· Performed ad-hoc reporting analysis as well as manipulate complex data on MS SQL server.
· Extraction, transformation, and loading of raw data in various platforms using SAS code
· Writing stored procedures to generate formatted predefined reports based on user input and to optimize rerun rate.
· Proficient in writing and optimizing complex SQL queries in BigQuery, using techniques like partitioning, clustering, and materialized views to improve query performance.
· Worked on defining ETL process and Data mapping using SAS/SQL. 
· Create shell scripts to run the SAS programs, validate results, and produce reports for quality control and governance.
· Utilized regression analysis to adjust pricing strategies based on customer elasticity and competitor pricing in the retail sector, boosting profit margins by 8% without losing market share.
· Created batch jobs using Unix shell scripts.
· Collaborated with marketing and sales teams in the retail sector to integrate analytics insights into promotional strategies and merchandising, which helped increase cross-sell opportunities by 18%
· Worked on Gathering, Analyzing, and documenting financial refund projects.
· Perform logistic regression on the variables in SAS.
· Developed and maintained ETL pipelines to load and transform data into BigQuery from diverse data sources, ensuring data accuracy and integrity.
· Analyzed customer feedback and satisfaction surveys within the retail sector to derive insights into service improvement areas, contributing to a 10% improvement in customer service ratings in retail settings
· Managed and optimized storage of unstructured data in MongoDB, ensuring efficient data retrieval and scalability for large datasets.
· Developed and maintained data models in MongoDB to handle complex, unstructured data types such as JSON and BSON.
· Applied machine learning techniques to analyze complex datasets in the retail industry, predicting customer churn and enhancing customer retention strategies effectively
· Utilized PostgreSQL's JSONB data type to store and query unstructured data, improving performance in processing semi-structured and unstructured datasets.
· Designed and implemented data pipelines to ingest unstructured data from various sources into MongoDB/Postgres, enabling seamless integration with business applications.
· Leveraged MongoDB's aggregation framework to perform advanced data analysis on unstructured datasets, providing valuable insights for decision-making.
· Wrote optimized queries in PostgreSQL to efficiently handle and process unstructured data, improving response times for analytics and reporting tasks.Integrated BigQuery with external tools and platforms such as Google Cloud Storage, Pub/Sub, and Dataflow for seamless data processing and analytics workflows.
· Leveraged BigQuery’s capabilities for real-time analytics on large datasets, supporting fast and insightful business decisions..
· Deploy both credit and fraud models to increase customer base and prevent fraud loss.
· Involved in building logistic regression models to figure out if the new applicants are qualified to offer new credit cards, collaborate with Internal Audit department to ensure the timely delivery of results and related analysis.
· Created Bash scripts to automate system administration tasks, including backups, log monitoring, and application deployments.
· Leveraged Python scripting for API integrations, enabling seamless communication between third-party services and internal systems
· Utilized Spark SQL and DataFrame API for querying structured data and performing transformations, ensuring efficient big data processing.
· Created and maintained Bash scripts for automating system-level tasks, such as backups, monitoring, and deployment processes in a Linux environment.
· Used statistical techniques such as regression, cluster analysis, factor analysis, time series forecasting, experimental and design, etc. to solve business problems. 
· Responsible for developing, analyzing, and reporting key risk indicator and key performance indicator metrics that enable management to make timely and effective decisions related to threats, risks, and control requirements.
· Designed and implemented data transformation scripts using Python for ETL processes, ensuring seamless data migration and integration across multiple systems.
· Developed custom reports and dashboards in Clarity PPM to visualize key performance indicators and facilitate data-driven decision-making.
· Designed and executed ETL pipelines using Spark, integrating various data sources and transforming data for downstream analytics.
· Used Python scripting for building ETL pipelines, automating data extraction, transformation, and loading processes across multiple data sources.
· Applied advanced Spark optimization techniques such as in-memory processing, caching, and partitioning to improve job performance.
· Prepared monthly portfolio/program review presentations that highlight key performance metrics.
· Worked closely with business relationship managers, marketing managers and fraud managers to conduct portfolio, marketing campaign and fraud analysis.
· Extensively used Tableau for building Dashboards to present the analysis insights and results to the client. 
· Leveraged Python's libraries and frameworks, including Pandas, NumPy, and Matplotlib, to perform statistical analysis, generate insights, and create interactive visualizations for reporting purposes.
· Developed and implemented Python scripts leveraging Pandas for data manipulation, analysis, and visualization, streamlining data processing workflows and improving efficiency.
· Created various views in Tableau (Tree maps, Heat Maps, Scatter plot).
· Created filters, quick filters, table calculations, calculated measures, and parameters.
· Data analysis, reporting using Tableau and SAS.
· Creates rich dashboards using Tableau Dashboard and prepared user stories to create compelling dashboards to deliver actionable insights. 
· Designed and implemented customized dashboards and reports in Looker Studio to visualize key metrics and insights for stakeholders.
· Collaborated with cross-functional teams to gather requirements and translate business needs into actionable data models and visualizations.
· Conducted performance tuning and optimization of Looker queries to improve data processing efficiency and dashboard loading times.

Environment: SAS/Enterprise Guide 7.1, SAS/DI Studio 4.8, SAS/Information Map Studio 4.4, SAS/Web Report Studio, snowflake, python, Google Big Query

Client: USAA, TX		                                                                                   Sep 2016 – Nov 2017
Role: Business Data Analyst
Responsibilities:
· Developed complex SAS macros to simplify SAS code and effectively reduce coding time
· Imported Data from relational database into SAS files per detailed specifications
· Performed complex statistical analysis using PROC MEANS, PROC FREQ, PROC UNIVARIATE and PROC REG
· Used PROC COMPARE procedures and PROC SQL procedures to validate two data sets.
· Involved in fine tuning the code and SAS Web reports to reduce the churn time and improve the efficiency .
· Developed interactive dashboards and visualizations in QuickSight, enabling business users to gain insights from complex datasets.
· Extracting, transforming and loading data into data warehouse using SAS DI Studio 4.8 for further analysis and reporting
· Integrated Amazon QuickSight with AWS data sources like Redshift, S3, and RDS to deliver real-time data insights for stakeholders.
· Created complex web reports from SAS data and Information maps using SAS WEB REPORT STUDIO
· Creating SAS Web reports with Charts, Graphs and Tables using SAS Web Report Studio 4.4
· Masking data values using CASE statements on SAS Information Map Studio 4.4
· Writing stored procedures to generate formatted predefined reports based on user input and to optimize rerun rate.
· Automated data refresh processes in QuickSight, ensuring up-to-date information is available for decision-makers.
· Built and optimized ETL processes using Azure Synapse pipelines, integrating data from various sources like Azure Data Lake, SQL databases, and external systems.
· nhanced performance by optimizing queries, applying partitioning, and leveraging Synapse’s distributed query engine.
· Developed KPIs and metrics in QuickSight to monitor business performance, driving data-driven decision-making.
· Leveraged Python scripting to perform data manipulation and analysis using libraries such as Pandas and NumPy.
· Proficient in managing Redshift clusters, monitoring performance metrics, and scaling clusters to meet workload demands.
· Integrated Redshift with BI tools such as Tableau and Looker for seamless reporting and data visualization.
· Responsible for the development and maintenance of SAS Information Maps for Analytics and Business forecasting Team
· Replicated SAS Web reports in Tableau using Tableau Desktop 2020.3.4
· Created Parameters, Calculated fields and used formulas to mask data on Dashboards.
· Created stories with multiple dashboard.
· Interacting extensively with end users on requirement gathering, analysis and documentation.
· Develop SQL Queries in Snowflake.
· Managed data migration projects, moving on-premise databases to AWS Redshift, ensuring minimal downtime and data integrity.
· Migration of SAS Queries into Snowflake.
· Optimize and fine tune Queries.
· Documented methodology, data reports and model results and communicated with the Project Team / Manager to share the knowledge.
· Developed interactive and visually appealing reports and dashboards using Power BI to present key business insights and performance metrics.
· Extracted, transformed, and loaded data from various sources into Power BI using Power Query, ensuring data accuracy and consistency.
· Created complex data models in Power BI to establish relationships between different datasets and enable advanced analytics.
· Automated data refresh schedules in Power BI Service to ensure that reports and dashboards are updated with the latest data on a regular basis.
· Collaborated with business stakeholders to gather requirements and translate business needs into actionable insights through Power BI visualizations.
· Provided training and support to end-users on Power BI usage, report creation, and dashboard navigation to promote self-service analytics.
· Leveraged Snowflake's cloud data platform to design and implement data warehouse solutions, ensuring scalability, flexibility, and performance for analytics and reporting needs.
· Developed and optimized SQL queries in Snowflake to extract, transform, and analyze large volumes of structured and semi-structured data from diverse sources.
 Built and maintained data pipelines in Snowflake using tasks, streams, and Snow pipe for automated data ingestion and processing.
· Designed and implemented data models in Snowflake, including schema design, table structures, and relationships, to support analytical requirements and business insights.

Environment: SAS/Enterprise Guide 7.1, SAS/DI Studio 4.8, SAS/Information Map Studio 4.4, SAS/Web Report Studio, Tableau Desktop 2020.3.4.Snowflake, power BI

Client: New York State, NY                                                                                                  Jan’ 2016 – Aug’2016
Role: Data Analyst/Tableau Developer
Responsibilities: 
· Performed Queries, maintained and extracted Data from Teradata, cleaning and maintaining the Production Environment in Teradata for the performance.
· Participated in daily scrum meeting with team to discuss on the challenges and development of the project 
· Involved in requirement gathering from business users and IT teams to understand and express business process and business logic 
· Extracted data for reporting from multiple data sources like SQL Server, SQL Server Analysis, Service, Azure SQL Database, Azure SQL Data Warehouse, Salesforce, etc. 
· Extracted data from data warehouse server by developing complex SQL statements using stored- procedures and common table expressions (CTEs) to support report building  
· Implemented Tableau for visualizations and views including scatter plots, box plots, heatmaps, tree maps, donut charts, highlight tables, word clouds, reference lines, etc.  
· Generated complex reports in Tableau using multiple functionalities including context filters, hierarchies, parameters, LOD Expressions, time intelligence, etc. 
· Built interacting and storytelling dashboards in Tableau workbooks using dashboard actions 
· Published Tableau workbook on Tableau Server and set report refresh 
· Used Data Analysis Expressions (DAX) to create measures and calculated fields to analyze data and to create time intelligence. 
· Developed and executed MapReduce jobs for batch processing of large-scale datasets, leveraging Hadoop’s distributed computing power.
· Extensive use of DAX (Data Analysis Expressions) functions for the Reports and for the Tabular Models. 
· Used Data Analysis Expressions DAX to create custom calculations in PowerPivot for Microsoft Excel workbooks and Analysis Services tabular model projects.  
· Created PowerPivot models and PowerPivot reports, publish reports onto SharePoint, and deploy models into SQL Server SSAS instance. 
· Implemented security measures in Hadoop environments, including Kerberos authentication and HDFS encryption, to ensure data protection. 
· Assisted in creating SQL database maintenance logs and presenting any issues to the database architects. 
· Created and maintained SharePoint page for Lean Six Sigma using Power Queries for Plant Data and Audited the different projects in the company for Discrepancies. 
· Managed and maintained Hadoop clusters using tools like Ambari and Cloudera Manager for resource allocation, monitoring, and job scheduling.
· Used BOXI (Business Objects) for creating reports for Legacy Systems. 
· Mapped the data in different systems and Documented them, IBM Lotus Notes is mostly used for mapping the Legacy Systems and Customer Feedback Resolution.
· Performed Queries, maintained and extracted Data from Teradata, cleaning and maintaining the Production Environment in Teradata for the performance.

Environment: Power BI Desktop, Power BI Service Pro, Teradata, Salesforce, Einstein Analytics Studio, Business Objects, SharePoint, SAP HANA, SAP Logon, QlikView, IBM Lotus Notes, SQL, SQL Server, MS Access, Microsoft Office Suite (Word, PowerPoint, Excel) 


Client: HCL Technologies, India                                                                                           May’ 2012 – Dec’2013
 PLSQL/Data Analyst 
Responsibilities:
· Proficient in writing, testing, and implementing triggers, stored procedures, and functions at the database level using PL/SQL.
· Developed stored procedures to facilitate ETL load testing per batch, ensuring data integrity and reliability.
· Provided performance-optimized solutions to eliminate duplicate records, enhancing the efficiency of data processing pipelines.
· Demonstrated expertise in utilizing PL/SQL to orchestrate complex data workflows, ensuring smooth data transformations and loading processes.
·  Collaborated with cross-functional teams to design and implement efficient database solutions, aligning with business requirements and best practices.
· Actively engaged in troubleshooting and optimizing SQL queries and procedures to enhance database performance and scalability.
· Implemented data quality checks and validation mechanisms within stored procedures to maintain data integrity throughout the ETL process.
· Utilized PL/SQL's procedural capabilities to automate repetitive tasks and streamline database maintenance activities, improving operational efficiency.
· Maintained comprehensive documentation of triggers, stored procedures, and functions, ensuring transparency and ease of maintenance for future enhancements or modifications.
Environment: Oracle 9i/10g(SQL,PLSQL,Stored Procedures, Triggers SQL *PLUS,TOAD AND SQL*LOADER

Client Name: Novartis, Hyderabad , India                                                                  May 2011 – Apr 2012
Title: PLSQL/BI Engineer
· Performed Column Mapping, Data Mapping and Maintained Data Models and Data Dictionaries.
· Built system to perform real-time data processing using Spark streaming and Kafka.
· Involved in retrieving multi-million records for data loads using SSIS and by querying against Heterogeneous Data Sources like SQL Server, Oracle, Text files and some Legacy systems.
· Proficient in writing, testing, and implementing triggers, stored procedures, and functions at the database level using PL/SQL.
· Developed stored procedures to facilitate ETL load testing per batch, ensuring data integrity and reliability.
· Provided performance-optimized solutions to eliminate duplicate records, enhancing the efficiency of data processing pipelines.
· Demonstrated expertise in utilizing PL/SQL to orchestrate complex data workflows, ensuring smooth data transformations and loading processes.
·  Collaborated with cross-functional teams to design and implement efficient database solutions, aligning with business requirements and best practices.
· Actively engaged in troubleshooting and optimizing SQL queries and procedures to enhance database performance and scalability.
· Implemented data quality checks and validation mechanisms within stored procedures to maintain data integrity throughout the ETL process.
· Utilized PL/SQL's procedural capabilities to automate repetitive tasks and streamline database maintenance activities, improving operational efficiency.
· Maintained comprehensive documentation of triggers, stored procedures, and functions, ensuring transparency and ease of maintenance for future enhancements or modifications.
· Experienced working on Star and Snowflake Schemas and used the fact and dimension tables to build the cubes, perform processing and deployed them to SSAS database.
· Involved in designing Partitions in Cubes to improve performance using SSAS.
· Created SSIS packages to Extract, Transform and load data using different transformations such as Lookup, Derived Columns, Condition Split, Aggregate, Pivot Transformation, and Slowly Changing Dimension, Merge Join and Union all.
· Wrote complex SQL queries using joins, sub queries and correlated sub queries to retrieve data from the database.
· Experienced in Developing Power BI Reports and Dashboards from multiple data sources using Data Blending.
· Created Calculated Columns and Measures in Power BI and Excel depending on the requirement using DAX queries.
· Created hierarchies in Power BI reports using visualizations like Bar chart, Line chart, etc.
· Used different type of slicers available in Power BI for creating reports. Converted business requirements by developing views and dashboards in Tableau Desktop and publishing them to Tableau Server allowing end- users to control data and filter down further as desired.
· Experience in Data Visualization including producing tables, graphs, listings using various procedures and tools like Tableau.
 Environment: Oracle 9i/10g(SQL,PLSQL,Stored Procedures, Triggers SQL *PLUS,TOAD AND SQL*LOADER
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